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PATIENT PARTICIPATION GROUP MEETING 
Brimington Medical Centre 

6.30pm on Monday, 07.09.15  
 

1. Attendance   

  Staff Representation: Gary Rigby (GR) (Practice Manager, Chair), Josie Wenham (JAW) GP, 

Lesley Smalley (LAS) (minutes)  

Patient Representation: Joanne Longden-Smith (JLS), Pat Bygate (PB) Eric Mears (EM), David 

Knott (DN), Dennis Wharmby (DW),  

2. Apologies Carol Knott,  Diane Mears, Leslie Harris, Madeleine Allen (MA), Patircia Bygate (PB), Ken 
Brightmore (KB), Glenys Brightmore (GB) 

   

3. Minutes of previous meeting held 
8.06.15 

Content agreed as a true record 
 

4. Matters arising  

 4.1 DNAs We have changed the information being displayed in both waiting rooms, more informative.  We are 

also going to add this to the website. 

 4.2  We have advertised for a younger element as yet no one has showed any interest. 

 4.3 Vaccine Charges We have amended our charges and posted a new information sheet with the costs of holiday 

vaccinations at both sites. 

5. Declaration of AOB Look of waiting room 

6.   Analysis of Nation GP Patient 
Survey 
 

GR reported we scored poorly in the NHS survey.  We do not know how many patients are 

targeted and how many respond.  The main reason was the lack of appointment.  We have 

addressed this with a New GP Dr C Swift.  Care co-ordination takes up appointments for the 

HCAs so we have created a position within admin to help which will free up slots for HCA 

surgeries.  We are trialling booking in advance when patients call at 8am to save them ringing 

back later that day or later in the week.  We are trying for one phone call to book 

appointments.  JAW mentioned it may impact the DNAs as appointments are booked up 

further in advance. 
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7. Practice Update Online system is being looked at to open up patient information so patients can look at their 
own notes.  
Fire risk assessments have been carried out at both sites; there are a few improvements we 
have to do i.e. better smoke detectors. 
 
New doors have been fitted to both surgeries EM mentioned vandalism, it was suggested we 
get a sign to say CCTV is in operation. There is a sign for the car park which is covered by CCTV.  
Parking attendants have been patrolling the car park and ticketing cars not in the parking bays 
or parked in disabled without a badge.  

8.  Complaints GR reported that the lack of blood slots have been a problem, we have found out that Walton 
Hospital do a walk in blood clinic on Monday and Tuesday between 8 and 11am, also we have a 
high capacity of hospital bloods sent to us, we need to inform patients that they can get their 
bloods done at the hospital while they are there. 
 
GR reported that a complaint came in that Calow was not as well run as Brimington as all the 
calls and admin were done at Brimington.  All the staff with the exception of Dispenser rotate 
shifts at both surgeries.   

9. Vaccination Programme GR reported flu clinics have now been set up, which will include shingles and pneumonia jabs in 
applicable.  Also the new childhood imms i.e. Men ACWY and MenB. 

10. Chesterfield Locality Patient 
Participation Network Group (GR) 

GR reported nothing is raised at these meetings that impact us as a group.  PB informed that it 

is a waste of time for our group and she has stopped going.  Topics covered are NHS 

constitution, NHS England etc.  Anyone of our group or patients can attend if they would like 

to. 

11 Any Other Business DK stated the waiting room is too busy with all the notices and posters and the boards should 

be more structured.   GR stated that he has this in hand and has given the job to someone to 

look after.  

 

DK suggested we have information printed in the Derbyshire Times of items discussed at these 

meetings we could also add information like Flu Clinic dates. 
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GR reported that the automated pharmacy is being held off for the present as there are 

difficulties because we are a prescribing surgery and this has caused teething problems 

12 Next Meeting  
 

6.30pm Monday 14th December 2015, Brimington Medical Centre 

 


